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The Industrialization of IT
Many organizations with unique, hand-crafted, IT operations are looking to industrialize those operations.
Before the production and distribution of electricity was industrialized, many firms had their own in-house
power-generating systems. Those firms migrated to the electric grid in the early 1900s, because they wanted
the benefits of a widespread, repeatable function with predictable results to achieve far higher levels of
productivity. Now, firms with in-house IT services are looking for ways to leverage industrialized IT.
Where to start? Web-based collaboration – workflow, email, calendar, shared files, tasks and contacts – is a
good place to start. Few organizations can say that their requirements for those services are unique. The
IdoMail cloud powered by the EcoSuite software is an industrial-grade collaboration solution that meets and
exceeds the requirements of most organizations.

It’s All About The Data
In the early days of commercial IT, hardware was very expensive, so it was centralized and rationed. Data was
locked up in mainframes where few people could access it. The evolution of mini-computers in the 70s moved
data into many departments. With the PC explosion of the 90s, data moved out to the desktop. Client/server
system exploited the PC desktop, networked with other systems and provided access to many more users.
The Internet and the Web browser have helped define a universal way for people to access systems.
Now as we move into the era of “cloud” computing and fast networks, we all want to access data from many
different devices and locations. The proliferation of mobile devices – laptops, net books, iPads and PDAs –
makes it clear that it’s all about the data.
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IdoMail
The EcoSuite Platform In The Cloud
The EcoSuite Platform
Designed to support collaboration in a networked world, the EcoSuite platform powers the IdoMail cloud. This
integrated suite of applications allows users to work together easily.

Advanced Collaboration Suite (ACS)
• Manage (People, Projects, Tasks, Schedules, Documents, Contacts, etc.)
• Communicate (Email, Chat, VOIP, Channels, Broadcasts)
• Collaborate (across offices, branches, customers and among employees)
• Process (Workflow)
• Control (Role Based Access Control - RBAC)

Business Apps
• Customer Relationship Management (CRM)
• Custom Applications
• Configurable Business Process Management

Improve Agility and Productivity, Save Money
By leveraging this new generation of web-based collaboration tools, your organization can become more agile
and your users more productive. It’s time to look at your current infrastructure and ask how much you will
save. Contact EcoSuite and we’ll help you answer that question.
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